CBBNG Meeting Minutes

25 March, 2010

First Savings Bank, Perkasie, PA

Present:  Josh Cassel, Vice President; Diane Van Reed, Financial Person; Jonathan Cohen, Membership, Andrea Deardorff, Secretary

Justin Stranere, Judy Himes, Joe Ferry, Colleen Keefe,  Patty Marino, Craig Landis

Opening:  Josh Cassel
Ten Minute Presentations:

1. Patty Marion, Simple Space Solutions.  Patty is a professional organizer for home, business, and time.  She helps create a calmer life.  Organizing is a learned skill which she will teach her clients.  She helps build a system based on individual needs and style, so it is sustainable.  It helps save time and money.  Handout with 10 basic rules to clean up your space, and maintain it.
2. Justin Stranere, Relevant Marketing.  Justin talked of the value of a lifetime   customer as a relevant business concept.  It costs 5 times as much to attract new clients than to retain existing ones.  Regular, frequent contacts, via internet or direct mail.  Best approach is a phone call.  Handout and worksheet to calculate the current lifetime value of your existing clients.  Justin challenged the group to come up with different ways to contact existing clients, and to implement these new ideas.  A discussion followed:  personal level is important to make yourself stand out from the rest of your profession.
30 Second Commercials:  9 people present gave their 30 second statement for their business.
Notes/Testimonials:  There were several testimonials.  Josh noted that the website is up-to-date.  He asked us to add our email and contact list information.  He noted that we may email Josh with dates of events of interest to the group and he would post them on the website.  
Event Announcements:  Joe Ferry noted several upcoming events for Perkasie.  Judy Himes noted Pottstown Relay for Life, June 5-6; we are invited to join for walking. 

Close:  Josh Cassel

